
 
 

 

duality Service Guarantee 
Q u a l i t y  S e r v i c e  C e r t i f i e d ®  F o r  H o m e  B u y e r s  

 
The Quality Service Guarantee is your written commitment from your sales 

associate assuring the delivery of all of the services described below. 
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1 .  Conduct counsel ing and information sess ion to ident ify your needs and goals  and to 

plan a property search.  
2.  Offer to arrange pre-qual i fy ing or pre-approval  meet ing with a lender to determine 

affordabi l i ty  range and improve negotiat ing posit ion at  the point  of offer .  
3.  Commit to pr ior i ty  avai labi l i ty for meet ing your needs and schedule for property 

research and showings.  
4.  Complete a  thorough market  search to ident ify a l l  propert ies  consistent with your 

needs and pr ice range.  
5.  Prepare a writ ten Competi t ive or Comparat ive Market Analys is  for you pr ior to you 

making an offer .  
6. Prepare a writ ten offer  to purchase on the property of your choice ref lect ing your 

pr ice and terms.  
7.  Provide counsel  and negot iat ing ass istance on a l l  offers  to purchase.  
8.  Obtain and review with you the sel ler ’s  wri t ten property history and disc losure 

statement.  
9.  Recommend profess ional  bui lding and termite inspect ions and review f indings and 

remedies  with you.  
10.  Monitor and communicate the status and sat isfact ion of contract  cont ingencies .  
11.  Accompany you on walk through property inspect ion before c losing,  i f  provided for 

in the contract .  
12. Contact  you after  the c losing to assure the sat isfactory complet ion of a l l  service 

deta i ls .  
13. Offer the opportunity to evaluate the service provided through the Qual i ty  Service 

Assurance Survey©. 
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